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2. Business Practice and Ethics

RigNet Vendors must conduct their business interactions and activities with integrity and must, without 
limitation: 

• Gifts: Avoid gifts to RigNet employees, their spouses, domestic partners or other family
members. Do not offer anything of value to obtain or retain a benefit or advantage for the 
giver and do not offer anything that might appear to influence or compromise a RigNet 
employee.  Unsolicited gifts and business courtesies, such as meals and entertainment, are 
permissible if they are customary and commonly accepted business courtesies; not 
excessive in value; and given and accepted without an express or implied understanding 
that you or RigNet are in any way obligated by acceptance of the gift. Unless pre-approved 
by RigNet’s Chief Compliance Officer, gifts of cash or cash equivalents (including gift 



of the job with or without reasonable accommodation), or any other basis prohibited by law 
in recruiting, hiring, placement, promotion, or any other condition of employment. 

• Child Labor: Consistency with universally accepted standards, laws and regulations related
to exploitation of child and/or forced or compulsory labor.

• Freedom of Association: Freedom of association and collective bargaining.

• Fair Labor Practices: Fair and competitive compensation.

• Record Keeping: Accurate  keeping of employee records in accordance with national laws.

• Confidentiality: Confidentiality of employee records; and

• Compliance with Laws: Compliance with local employment laws in conjunction with
recognized best practices.

4. Health, Safety and Environmental

T



• IP Compliance/Ownership: Comply with intellectual property ownership rights of RigNet
and others including but not limited to copyrights, patents, trademarks and trade secrets.

• Authorized Use: Use RigNet provided information technology and systems (including
email) only for authorized RigNet business-related purposes and in accordance with the
RigNet Acceptable Use, Email and Password Policies.

6. Contacting RigNet

If you have questions or concerns about the VCOC or a possible violation, you should discuss it with 
your RigNet representative or contact RigNet through any of the following methods: 

• Phone:  Phone the RigNet Chief Compliance Officer
+1 (281) 674-0513

• Email: Email the RigNet Chief Compliance Officer
hotline@rig.net 

• Mail: Mail the RigNet Chief Compliance Officer 
RigNet Chief Compliance Officer 
15115 Park Row Blvd, Suite 300 
Houston, TX 77084 
USA 




