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Mobile Connectivity Services and Equipment Terms and Conditions 

 

The following terms and conditions (“Terms and Conditions”) apply to end-users (“Customers”) 

using mobile connectivity services, including but not limited to L-Band and Cellular services 

(“Services”) and/or associated equipment (“Equipment”) provided by RigNet, Inc., RigNet Mobile 

Solutions, LLC, or any other operating subsidiary of RigNet, Inc. (“RigNet”). RigNet and 

Customer will be referred to individually as a “Party” and collectively as the “Parties”.  

 

These Terms and Conditions include and incorporate Exhibit A – Insurance Requirements and 

Exhibit B – Covered Region-Specific Terms and Conditions. 

 

1. Defined Terms:  The following words, when capitalized herein, shall have the meaning stated 

below: 

“Affiliate” shall mean any corporation, partnership, limited liability company or association, trust 

or other entity or organization which, directly or indirectly, controls, is controlled by, or is under 

common control with, RigNet and/or the Customer.  For purposes of the preceding sentence, 

“control” (including, with correlative meanings, the terms “controlled by” and “under common 

control with”), as used with respect to any entity or organization, shall mean the possession, 

directly or indirectly, of the power (i) to vote more than fifty percent (50%) of the securities having 

ordinary voting power for the election of directors or comparable individuals of the controlled 

entity or organization, or (ii) to direct or cause the direction of the management and policies of the 

controlled entity or organization, whether through the ownership of voting securities or by contract 

or otherwise. 

“Claims” mean all claims, losses, damages, demands, causes of action, suits, proceedings, fines, 

penalties, taxes, judgments, liens, costs, obligations, and liabilities of every kind and character, 

including, without limitation, all expenses of investigation, defense and litigation, court costs, 

attorneys’ fees and experts’ fees, and obligation to indemnify another. 

“Closed User Group” means a group of subscribers to a global system for mobile communications 

who can only make and receive calls from members within the group. 

“Confidential Information” shall mean all information (written, oral, electronic, photographic or 

other form) that (a) relates to the technical, financial and business affairs, customers, suppliers, 

products, developments, operations, processes, data, trade secrets, know-how and personnel of a 

Party or (b) is disclosed to the Receiving Party in connection with any Service Order Agreement 

(“SOA”),contract or quotation for services, including (i) all pricing, technical and commercial 

information related to any SOA, contract, or quotation for services, (ii) the design of the Services, 

and (iii) any information disclosed according to a Non-Disclosure Agreement executed by the 

Parties prior to the effective date of the applicable SOA, which should reasonably be understood 

by the Receiving Party to be confidential, either due to the nature of the information, the 

circumstances of its disclosure, or notices appearing on or given in connection with the 

information. 

“Covered Region” shall mean the region, site, or regions specified in any SOA where RigNet 

agrees to provide Services to Customer. 
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“Customer Group” shall mean Customer and its Affiliates and their employees, officers, 

directors, invitees, clients, customers and their employees, partners, co-venturers, owners, third 

parties, contractors and subcontractors and their employees
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“Services” shall mean the provision of any mobile connectivity services by RigNet to Customer 

as set forth in a Service Order Agreement, contract or quotation for services.  

“Service Commencement Date” shall mean, with respect to each Site or Service, the earlier of: 

(i) the date Services are commissioned by RigNet; (ii) the date any Service is used by Customer 

for purposes other than testing; (iii) if applicable, the date the Installation Checklist under any SOA 

is signed by the Parties’ representatives; or (iv) in the event that RigNet has contracted to deliver 

Services and Customer chooses to delay the commencement date of Services, then 60 days after 

RigNet has notified Customer of its ability to commence Installation of any necessary Equipment 

or turn up any bandwidth to be provided.  

“Site” shall mean the platform, vessel or other Customer locations where Services are to be 

provided. 

“SOA” shall mean the Service Order Agreement or Service Order executed by the Parties 

describing the Services to be provided by RigNet, the corresponding pricing to be paid by 

Customer and the applicable special provisions, if any.  For purposes of these Terms and 

Conditions, the term “SOA” shall include any purchase order, work order, call off order, contract, 

or proposal or quotation for Services. 

“Suppliers” shall mean the entities that supply services and equipment to RigNet. 

“Term” shall mean that period of time set out in Section 3 of these Terms and Conditions. 

“Tools” shall mean account management tools to which RigNet may provide Customer with 

access. 

“VoIP” shall mean Voice over Internet Protocol. 

 

2. Purpose and Scope:  RigNet shall provide certain Services to Customer as specified in an 

SOA.  These Terms and Conditions shall control and govern all transactions between the Parties 

and all RigNet Equipment, Services and goods provided to and/or acquired or used by the 

Customer, including without limitation, under a subsequent SOA whether or not these Terms and 

Conditions are mentioned in the subsequent SOA.  If there is any conflict between the provisions 

of these Terms and Conditions, the order of precedence shall be (a) these Terms and Conditions, 

(b) the Service Order Agreement, and (c) all other documents.  Customer’s request for Services, 

Equipment and goods shall be set out in an SOA.  To the extent these services include any VoIP, 

voice or call features, such features shall be provided subject to Customer’s usage being limited to 

a Closed User Group in accond the
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for Services, Services shall automatically renew on a month to month basis for successive renewal 

terms (each a “Renewal Term”).  Either Party may terminate this Agreement effective at the end 

of the Initial Term or any Renewal Term, by giving the other Party at least sixty (60) days written 

notice prior to the end of the then applicable term. 

 

4. Sale of equipment 

 

 4.1 Delivery/Freight Charges/Risk of Loss:  Risk of loss in equipment purchased by 

Customer will transfer upon delivery to Customer and delivery will take place when equipment is 

shipped to Customer by RigNet, regardless of shipping pursuant to Incoterms® 2010 rules1 (as 

amended).  Customer will pay any costs incurred by RigNet to ship the equipment to Customer’s 

designated location, unless otherwise agreed upon by the parties prior to shipment.  Any additional 

delivery terms for equipment will be mutually agreed to by RigNet and Customer.  RigNet will 

use commercially reasonable efforts to comply with the delivery terms requested by Customer.  

RigNet will not have any liability in connection with any shipment, nor will the carrier be deemed 

to be an agent of RigNet.  Customer agrees to accept partial shipments unless otherwise specified 

in advance.  Customer is responsible for shipping charges for each partial shipment. 

 

 4.2 Title:  Title to equipment purchased by Customer will transfer from RigNet to Customer 

upon RigNet’s receipt of the full sale price and any applicable taxes, fees, freight, and other 

charges. Customer will keep any Equipment that is owned by RigNet free from any liens, claims 

or encumbrances and will execute all such documents as may be reasonably required by RigNet to 

evidence or perfect its security interest.   
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(iii)   
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operation of Services in the destination country.  Customer agrees that RigNet may include 

Customer’s name and Sites in RigNet’s customer listings and/or press releases.  RigNet may, 

without waiving any rights or electing remedies under the SOA, at law or equity, suspend or 

terminate the Services to Customer until such time as Customer can demonstrate its compliance 

with this Section. 

 

 8.2 Provision of Services and Equipment:  Customer will notify RigNet, in writing, of any 

requirement to permanently deactivate or temporarily suspend Services.  Such permanent 

deactivation or temporary suspension of Services will be effective only after RigNet’s receipt of 

Customer’s written request and RigNet’s acknowledgement of receipt of Customer’s written 

request.  All such requests must be in writing and sent to: Mcsoperations@rig.net.  There will be 

no pro-rata refunds for deactivation.  Customer will remain liable for all charges including, but not 

limited to, airtime and monthly access fees up to and including the last day of the billing period in 

which RigNet acknowledges receipt of Customer’s written request for permanent deactivation as 

well as any applicable early termination fees.  Subscription fees will continue to be charged during 

any temporary suspension of Services. 

 8.3 Ownership:  Customer acknowledges that as between RigNet and Customer, for any 

Equipment provided by RigNet that is not purchased by Customer, RigNet solely owns and shall 

continue to solely own all Equipment, supplies, software rights and licenses, and other property 

used by RigNet to provide the Services, including RigNet Intellectual Property and RigNet 

Information, and that Customer shall have no ownership interest in and shall have no right to use 

or retain possession of any such property following termination of the SOA.  RigNet shall solely 

own all intellectual property it may develop in the course of providing the Services, including 

without limitation patents, trade secrets, copyrights, know-how and inventions.  Customer 

acknowledges that any SOA shall not create any third party’s right, title or license in any software, 

intellectual property, invention, idea, or know-how unless explicitly stated in writing by RigNet.  

Customer shall use RigNet Information solely according to these Terms and Conditions and for no 

other purpose and shall not reverse engineer nor use any RigNet Information or any RigNet System 

mailto:mcshelpdesk@rig.net
https://oneview360.rig.net/
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(“SDN”) List.  Customer must provide RigNet timely identification of all parties that are involved 

in the Customer’s transaction or use of the rig prior to engaging in any new transactions that will 

make use of RigNet’s Equipment and/or Services.   

 

 12.2 RigNet Action for Suspected Violations. In addition to other rights it may have in 

law, equity or under the SOA, RigNet reserves the right to refuse to provide goods, Equipment or 

Services and suspend or terminate the SOA in its entirety, without liability to RigNet, if RigNet 

has a good faith basis for believing that Customer or any of its related parties has violated, or 

intends to violate, any applicable export control laws or sanctions regulations.  If RigNet suspends 

Services under this Section, the term of the SOA shall be tolled for the duration of the suspension. 

 

 12.3 Actions for Violations. If Customer causes a Site to be moved to a location where 

RigNet’s provision of service to Customer is subject to embargo, sanctions or prohibited by law 

(including, without limitation, Cuba, Iran, North Korea, Sudan or Syria), RigNet’s obligations with 

respect to such Site shall be suspended; provided however that Customer’s payment obligations 

shall continue. Customer shall cooperate with RigNet to take such actions deemed appropriate by 

RigNet, including, but not limited to, disconnecting or removing Equipment, all of which shall be 

at the expense of the Customer. Should the Customer not permit RigNet the opportunity to 

disconnect and remove the Equipment, and the Equipment is subsequently exported or re-exported 

in violation of any applicable export control or sanctions laws, Customer agrees to pay liquidated 

damages of three times the book value of the Equipment at the time of entry into sanctioned 

territory plus be responsible for any fines, penalties or sanctions that may be imposed upon RigNet 

or Customer as a result of such actions by Customer. The liquidated damages and reimbursement 

of fines, penalties or sanctions will be payable immediately when so triggered. 

 

 12.4 Site Location Information Required. Customer shall provide RigNet with accurate 

information regarding whether the end-use is onshore or offshore, the end-user’s desired 

application (one or more of data, voice and video), end-user identity, country of end-use with 
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obligations of RigNet under any SOA are subject to the requirements of applicable U.S., UK and 

foreign laws and regulations, and to RigNet securing any necessary governmental authorizations, 

licenses and approvals, and such permissions remaining available.  RigNet agrees that it will 

comply with any applicable and reasonable health, safety, environmental and other rules, 

directives, procedures or policies of Customer that are communicated to RigNet, and the highest 

industry and health, safety and environmental standards in connection with the performance of 

these Terms and Conditions and any SOA. 

 

14. Conditions of Other Contracts:  The obligations of RigNet and the terms of service and sale 

under these Terms and Conditions are subject to the terms of any Other Contract under which 

RigNet purchases the Services and Equipment from one or more Suppliers. To the extent 

fulfillment of any obligation under these Terms and Conditions is not permissible or possible under 

any Other Contract, the Other Contract will prevail and such obligation will be suspended or 

modified to the extent required by the Other Contract.  RigNet represents and warrants that it is 

not presently aware of any material respect in which these Terms and Conditions are inconsistent 

with any Other Contract.  In addition to any other remedies available to RigNet under these Terms 

and Conditions, at law or in equity, RigNet may terminate Services in the event that any Other 

Contract for purchase of Services and/or Equipment expires or is terminated, provided that 

termination of the Services will only be with respect to the Services or Equipment provided 

pursuant to that Other Contract. 

 

15. Gifts and Payments:  Each Party warrants that it and its affiliates have not made, offered, 

requested, accepted or authorized and will not make, offer, request, accept or authorize with respect 

to the matters which are the subject of any SOA, any payment, gift, promise or other advantage, 

whether directly or through any other person or entity, to or for the use or benefit of any public 

official (i.e., any person holding a legislative, administrative or judicial office, including any 

person employed by or acting on behalf of a public agency, a public enterprise or a public 

international organization) or any political party or political party official or candidate for office, 

or any person or entity, where such payment, gift, promise or advantage would violate (a) the 

applicable laws of the country in which the services are performed; (b) the laws of the country of 

incorporation of such Party or such Party's ultimate parent company and of the principal place of 

business of such ultimate parent company; (c) the principles described in the Convention on 

Combating Bribery of Foreign Public Officials in International Business Transactions, signed in 

Paris on December 17, 1997, which entered into force on February 15, 1999, and the Convention's 

Commentaries,  (d) the Foreign Corrupt Practices Act of 1977 (15 U.S.C. §§ 78dd-1, et seq.), 

as amended; or (e) the U.K. Bribery Act 2010, as amended. Each Party shall defend, indemnify 

and hold the other Party harmless from and against any and all claims, damages, losses, penalties, 

costs and expenses arising from or related to, any breach by such first Party of such warranty
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to take any action on behalf of another Party that would result in an inadequate or inaccurate 

recording and reporting of assets, liabilities or any other transaction, or which would put such Party 

in violation of its obligations under the laws applicable to the operations under the applicable SOA. 

 

16. Taxes, Charges and Fees  

 

 16.1 Taxable Services. Charges for Services and Customer purchased equipment exclude 

all taxes and other charges assessed on the performance of the Service or cost of the equipment by 

a governmental authority and required to be collected by RigNet. Customer shall pay all applicable 

federal, state, provincial, local, and other taxes, regulatory fees, duties or other charges and 

amounts including, but not limited to, universal service fund, value added, sales, and/or gross sales 

taxes which may be levied upon the performance of Services or sale of products. These taxes will 

be separately itemized on the invoice, collected by RigNet, and timely remitted to the appropriate 

taxing or other governmental jurisdiction. If a governmental authority assesses additional taxes 

which were not billed and collected on the original invoice, RigNet may seek reimbursement of 

the actual taxes, penalties and interest from Customer. 
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on two or more occasions in any 12-month period, (ii) suspend Services or exercise any of the 

other remedies according to Section 5 - Payment, or (iii) terminate the applicable SOA according 

to Section 18.2 – Termination for Material Breach. Such security may include a deposit of an 

amount 
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 24.5 SURVIVAL OF INDEMNITY OBLIGATIONS. THE INDEMNITIES 

PROVIDED FOR IN THESE TERMS AND CONDITIONS SHALL SURVIVE THE 
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L-band base stations.  The Customer agrees that RigNet shall not be liable or responsible for any 

impact that such interference may have on any terminal or related service. 

 

27. Force Majeure:  Except for obligations related to the payment of money owed, the Parties 

shall be excused from performing under the terms of an SOA, if and for so long as such compliance 

is hindered or prevented by occurrences beyond its control, such as, but not limited to, riots, labor 

disputes, strikes, lock-outs, wars (declared or undeclared), insurrections, rebellions, terrorist acts, 

civil disturbances, orders of governmental authority, whether such authority be actual or assumed, 

acts of God, fire, explosion, satellite failure, vandalism, cable cut, hurricanes, storms, tornadoes or 

other weather events or by any other act or cause which is reasonably beyond the control of such 

Party, any such event being herein sometimes called “Force Majeure". In the event that either Party 

hereto is rendered unable, wholly or in part, by any such occurrence to carry out its obligations 

under an SOA, it is agreed that such Party shall give notice and details of the Force Majeure in 

writing to the other Party as promptly as possible after its occurrence.  In such cases, the obligations 

of the Party giving the notice shall be suspended during the continuance of any inability so caused.  

For those events lasting more than ninety (90) consecutive days, either Party shall have the right 

to terminate the corresponding Services affected by the Force Majeure with no penalty or fee of 

any kind. 

 

28. Governing Law and Dispute Resolution: 

 

 28.1 United States and Gulf of Mexico Services. For Services to be provided or 

performed in the United States and/or the Gulf of Mexico, these Terms and Conditions and all 

matters arising out of or relating to these Terms and Conditions will be governed by the substantive 

laws of the State of Texas, USA (unless the court determines that mandatory U.S. federal maritime 

laws apply to offshore activities), including without limitation its validity, interpretation, 

construction, performance and enforcement, but exclusive of the conflict of laws principles of the 

State of Texas, and any dispute related to such Services and/or this MSA shall be resolved by the 

federal or state courts sitting in Harris County, Texas.  EACH PARTY IRREVOCABLY AND 

UNCONDITIONALLY WAIVES, TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY 

LEGAL ACTION, PROCEEDING, CAUSE OF ACTION OR COUNTERCLAIM 

ARISING OUT OF OR RELATING TO THIS AGREEMENT, INCLUDING ANY 

EXHIBITS, SCHEDULES, AND APPENDICES ATTACHED TO THIS AGREEMENT, 

OR THE TRANSACTIONS CONTEMPLATED HEREBY. 

 

 28.2 All Other Areas. For Services to be provided or performed in any other region of the 

world other than those areas in Section 28.1, above, these Terms and Conditions will be governed 

by the substantive laws of England and Wales, exclusive of its conflict of laws principles, and any 

dispute related to such Services shall be finally settled by binding arbitration (by one (1) arbitrator 

in accordance with the Arbitration Rules of the American Arbitration Association for disputes 

where the amount in controversy is less than $5 million USD, and by 3 arbitrators for disputes 

where the amount in controversy exceeds $5 million USD).  The binding arbitration shall be 
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Arbitration and arbitrator chosen as provided in such rules.  The place of arbitration shall be 

London, England.  The language of the arbitration shall be English.  Judgment on any award may 

be entered by any court of competent jurisdiction. 

 

 28.3 Express Rejection of UN Convention on Contracts.  The Parties expressly 

renounce application of the United Nations Convention on Contracts for the International 

Sale of Goods (CISG), signed in Vienna on April 11, 1980 to these Terms and Conditions.  

 

29. Sovereign Immunity:  Any Party that now or hereafter has a right to claim sovereign immunity 

for itself or any of its assets hereby waives any such immunity to the extent permitted by law. This 

waiver includes immunity from (i) any expert determination, mediation, or arbitration proceeding 

commenced pursuant to an SOA; (ii) any judicial, administrative or other proceedings to aid the 

expert determination, mediation, or arbitration commenced pursuant to an SOA; and (iii) any effort 

to confirm, enforce, or execute any decision, settlement, award, judgment, service of process, 

execution order or attachment (including pre-judgment attachment) that results from an expert 

determination, mediation, arbitration or any judicial or administrative proceedings commenced 

pursuant to an SOA. Each Party acknowledges that its rights and obligations hereunder are of a 

commercial and not a governmental nature. 

 

30. Notices:  Notices, reports and other communications required or permitted by these Terms and 

Conditions to be given or sent by one Party to the other shall, except where otherwise provided, 

be in writing and in the English language, and be effective and considered duly given upon receipt 

when delivered by hand, upon five (5) business days after having been sent by certified mail – 

return receipt requested, or upon one (1) business day after having been sent by facsimile, to 

RigNet's or Customer’s address, as the case may be.  Either Party may change its address upon 

notice to the other Party in accordance with this Section.  An email, text message or other similar 

electronic communication shall NOT constitute valid notice under these Terms and Conditions. 

 

31. Assignment:  Neither Party may sell, assign, nor transfer any SOA, 
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any other jurisdiction, provided that 
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EXHIBIT A 

INSURANCE REQUIREMENTS 

 

Each Party agrees, at its sole cost and expense, to procure and continuously maintain in full force 

and effect, throughout the term of these Terms and Conditions and any SOA, with reliable 

insurance companies the following minimum insurance coverages denoted in items a) through d), 

inclusive, below.  

a) Workmen’s Compensation and Employer’s Liability Insurance (or P&I insurance as 

appropriate), in compliance with the rules of the site in which the work hereunder is to be 

performed; and, when appropriate, providing for coverage under the Federal Longshoremen’s 

and Harbor Worker’s Compensation Act, endorsed for operations on the Outer Continental 

Shelf; and when appropriate, such insurance shall be extended to include (but not limited to) 
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EXHIBIT B 

 

COVERED REGION SPECIFIC TERMS AND CONDITIONS 

 

A. United States, Central America and South America 

 

A.1 United States 

 

911 Service – Applicable only in the territory of United States. 

 

 911 Service: 
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C. Europe, Middle East and Africa: 

 

Section 4.7 Consumer Refund Rights: 

 

 (i) If Customer is a citizen purchasing equipment and or Services for personal use (the 

“Consumer”) then notwithstanding any other provision under these Terms and Conditions, 

Consumer has various cancellation rights as set out in this Section. 

  

 (ii) Subject to Section 4.7(v), Consumer has the right to cancel its purchase order for 

equipment at any time within seven (7) days after the day on which the equipment was received 

by Consumer. Consumer must ensure that reasonable care is taken of the equipment to be 

returned and must follow the return procedures as set forth in Section 4.5. 

 

 (iii)In the event that Consumer is entitled to cancel its purchase order for the equipment, 

RigNet will refund the purchase price of the equipment within thirty (30) days of receiving notice 

that Consumer is cancelling the purchase order.  RigNet reserves the right to charge an 

administration fee in certain circumstances. 

 

 (iv) The risk of loss for any equipment that Consumer returns to RigNet will remain 

with Consumer until the equipment has been delivered to RigNet’s premises and accepted by 

RigNet at those premises. 

 

 (v) Consumer will not have the right to cancel an order for equipment that has been 

made to the Consumer’s specification or equipment which is clearly personalized. 

 

 (vi) Consum


